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GALILEO WEB
SERVICES

Web Services are emerging standards that are
changing the way software is written, used and
distributed. These standards are creating new ways for
different software programs to communicate with one
another and help solve business problems that could
not be solved in the past due to financial constraints or
technical hurdles.

Galileo Web Services use Internet-based connections
to support data transfer between client-side travel
applications and the Apollo® and Galileo® Global
Distribution Systems (GDS). Galileo’s enterprise-wide
solutions enable business efficiencies and cost
reductions as well as facilitate in the creation of
custom applications to support business operations,
enhance e-commerce programs, and integrate office
systems so clients can focus on customer service
and selling travel.
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FEATURES

> Access Apollo/Galileo GDS via the Internet

> Compatible with all platforms including Microsoft,
UNIX, Linux, etc.

> Contains a library of travel services that encapsulate

common commands into a single CRS call
> Hosting provided by Galileo
> Built on open technology standards

“EzRez was able to deploy Galileo’s
travel solutions over 80 percent
faster than what was possible prior
to Web Services. This will ultimately
translate to quicker implementation,
additional sales opportunities, and
reduced resource requirements.”

- Tina Finch, CEO, EzRez Software
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ADVANTAGES

Stop spending cash on expensive
dedicated circuits! GWS eliminates the
need for such hardware and can save a
client $15,000 to $50,000 annually.

Galileo hosting eliminates server
hardware & maintenance costs, which
can run up to $70,000 per server or
more annually.

Open coding standards allow for greatly
reduced development times (average
50% or better reduction) and can
facilitate tremendous cost savings (e.g.
1,000 hour effort can result in over
$93,000 in cost savings).

Drive incremental revenue by expediting
the time-to-market for new products and

services.

Shielded from unnecessary technical
concerns, clients can now focus on

improving their business.
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GALILEO WEB SERVICES MODULES HOW GALILEO WEB SERVICES WORK
» XML _API Web Service mirrors the functionality of

Galileo’s host GDS via Internet connectivity allowing

clients the flexibility to build fully customized applications GWS Data Flow
that better support and integrate their businesses. CLIENT SIDE" GALILEO

> GWS Encapsulated Services act as a library of - e [ [
bundled commands designed to cut development and i
maintenance costs. The portfolio of services include:

1. Reservation Builder Web Service combines booking
functions into one call to the GDS. *Optional dedicated connections

2. Trip Planner Web Service encapsulates shopping,
evaluating, and ranking air, car and hotel selections for
a specific trip in one call.

SAMPLE APPLICATIONS
3. Flight Information (FLIFO) Web Service provides real-
time flight information. Galileo Web Services facilitate the cost-effective
creation of:
4. Itinerary Web Service retrieves detailed PNR
information. »  Consumer Internet booking engines
. . »  Corporate Internet booking engines
5. Travel Codes Translator Web Service provides > Customer relationship management systems
translation for Galileo’s local data, which maps travel- ~ Reservation systems
»  Group travel Web applications
industry names and codes recognized by the GDS. > Analytics and reporting systems
» Agent interfaces (i.e. remote access)
»  Workflow automation and mid/back office tools
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Tools and Environments

Any development tools or environments that are compatible with the standards
and protocols listed under "Product Requirements” can be used. These tools
and environments include, but are not limited to:

Microsoft.NET, IBM WebSphere Studio Application Developer, Apache Axis
(replacing Apache SOAP), Mind Electric GLUE, SOAP::Lite (Perl)

Developer Skills
Developers should have familiarity with XML, as well as the standards and
protocols listed above.

Connectivity

Galileo Web Services can be supported through either an Internet connection or
a dedicated connection. Because Web Services formats and standards are not
limited to use on the Internet, the same protocols apply to the message,
regardless of the type of network connection.

Security

Galileo Web Services servers are secure with access granted only to licensed
clients. Internet connections to Galileo Web Services must also be encrypted
via an SSL (Secured Socket Layer) protocol. For dedicated connections,
security methods for the connection must be defined in the client application.

For more information on
Galileo Web Services, please contact
a Galileo Sales Executive or visit:
http://ais.galileo.com
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